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Dangerous Goods Training Redefined

As a training provider certified by Austro Control, we stand for the highest regulatory standards and training that
combines international requirements with state-of-the-art didactics. Our trainings in accordance with IATA 7.1-7.10
correspond to the globally valid IATA functions — listed in Austria as Function Codes A—O (formerly personnel categories
1-12).

This creates the foundation for global compliance — combined with a training approach that develops competence
sustainably.

Flexibility is part of our concept
Depending on the course and learning objectives, different training formats and methods are used — practical, impact-
oriented and, where appropriate, complemented by a guided visit to a dangerous goods warehouse.

Public Courses
These on-site courses are open to participants from multiple organizations and provide opportunities for
professional exchange and networking. Course dates and facilities for each course are published on our homepage.
In-House Courses
Customized training programs tailored to specific client requirements and delivered on-site. These courses are
designed to align closely with the organization’s objectives, processes, and operational environment.
Virtual Courses
Conducted online live by experienced trainers at scheduled times, these sessions enable real-time interaction,
discussions, and Q&A — combining the benefits of live instruction with the convenience of remote learning.
Online Courses
These asynchronous courses are delivered via our Learning Management System LearnWorlds and can be
completed anytime and anywhere. Learners progress at their own pace with online access to all course materials.

Competence instead of classroom lectures
Because we teach more than regulations.

We develop competence, decision-making strength and operational confidence for everyday practice.

Our programs are consistently based on the CBTA standard (Competency-Based Training and Assessment). Interactive
learning formats, real case studies, practical scenarios and intensive hands-on training replace traditional classroom
lectures.

We create learning environments that encourage participation, strengthen critical thinking and ensure sustainable safety
in the handling of dangerous goods.




Our structured training process
Quality begins before the first day of training.

Before every initial course, a training needs analysis must be carried out. The objective is to evaluate whether the planned
course is actually the appropriate one for the function, responsibility and activities of the participating person. We are
happy to support you with this analysis and provide individual advice to ensure the optimal qualification.

Between the initial course and the refresher course — as well as between two refresher courses — an assessment must be
conducted in accordance with CBTA requirements. This serves as a structured knowledge refresh and competency
verification.

The assessment can either be booked through us or conducted internally within your organization. Our format combines
an interactive quiz with current theoretical topics and practical application examples — efficient, targeted and compliant
with regulatory requirements.

After each training — whether initial or refresher — we ask for feedback in order to continuously improve our programs and
adapt them to new regulatory and operational requirements. For us, quality is a dynamic process.

Our commitment:
Building dangerous goods competence that is not only compliant — but future-ready.




Dangerous Goods Standard Courses

In accordance with training requirements based on the task lists of the respective certain well-defined functions according
to ICAQ, IATA and Austro Control.

(TU = training unit | 1 TU corresponds to 45 minutes)

IATA 7.1 | Function Code A | former PK 1 | Shipper | incl. radioactive material
Personnel responsible for the preparation of dangerous goods consignments (classification, documentation, packing)
Initial training: 40 TU, Classroom, Virtual (subject to limitations)

Refresher training: 24 TU, Classroom, Virtual (subject to limitations)

IATA 7.1 | Function Code A | former PK 1 | Shipper | excl. radioactive material
Personnel responsible for the preparation of dangerous goods consignments (classification, documentation, packing)
Initial training: 32 TU, Classroom, Virtual (subject to limitations)

Refresher training: 16 TU, Classroom, Virtual (subject to limitations)

IATA 7.1 | Function Code B | former PK 2 | Packer
Personnel responsible for the preparation of dangerous goods consignments
Initial training: 16 TU, Classroom, Virtual (subject to limitations)

Refresher training: 8 TU, Classroom, Virtual (subject to limitations)

IATA 7.3 | Function Code C | former PK 3 | Forwarder | incl. radioactive material
Forwarder personnel responsible for processing dangerous goods consignments
Initial training: 36 TU, Classroom

Refresher training: 24 TU, Classroom, Virtual

IATA 7.3 | Function Code C | former PK 3 | Forwarder | excl. radioactive material
Forwarder personnel responsible for processing dangerous goods consignments

Initial training: 28 TU, Classroom

Refresher training: 16 TU, Classroom, Virtual




IATA 7.2 | Function Code D | former PK 4 | Forwarder

Forwarder personnel responsible for processing goods presented as general cargo
Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.4 | Function Code E | former PK 5 | Forwarder

Forwarder personnel responsible for handling cargo in a warehouse, loading and unloading unit load devices
Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.3 | Function Code F | former PK 6 | Operator/GHA
Operator personnel responsible for accepting dangerous goods consignments
Initial training: 36 TU, Classroom

Refresher training: 24 TU, Classroom, Virtual

IATA 7.2 | Function Code G | former PK 7 | Operator/GHA

Operator personnel responsible for accepting goods presented as general cargo
Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.4 | Function Code H | former PK 8 | Operator/GHA
Operator personnel responsible for handling cargo, warehousing, loading and unloading aircraft cargo compartments

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online




IATA 7.5 | Function Code | | former PK 9 | Operator/GHA

Personnel responsible for passenger handling (Personnel responsible for accepting passenger and crew baggage,
managing aircraft boarding areas and other functions involving direct passenger contact at an airport)

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.7 | Function Code J | former PK 10 | Operator

Flight crew

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online
Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.8 | Function Code K | former PK 10 | Dispatcher
Flight operations officers and flight dispatchers

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online
Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.6 | Function Code L, M | former PK 10 | Operator/GHA
Personnel responsible for the planning of aircraft loading (M = Ramp Agent)
Initial training: 16 TU, Classroom, Virtual

Refresher training: 8 TU, Classroom, Virtual, Online

IATA 7.9 | Function Code N | former PK 11 | Operator
Cabin crew

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online
Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.10 | Function Code O | former PK 12 | Security
Personnel responsible for the screening of passengers and crew and their baggage, cargo and mail

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online




Dangerous Goods Standard Combination Trainings
Efficient qualification for multiple functions

IATA 7.2 | Function Code D+G | former PK 4+7 | Forwarder+Operator/GHA

Forwarder and operator personnel responsible for processing and accepting goods presented as general cargo
Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

IATA 7.3 | Function Code C+F | former PK 3+6 | Forwarder+Operator/GHA | incl. radioactive material
Forwarder and operator personnel responsible for processing and accepting dangerous goods consignments
Initial training: 36 TU, Classroom

Refresher training: 24 TU, Classroom, Virtual

IATA 7.3 | Function Code C+F | former PK 3+6 | Forwarder+Operator/GHA | excl. radioactive material
Forwarder and operator personnel responsible for processing and accepting dangerous goods consignments
Initial training: 28 TU, Classroom

Refresher training: 16 TU, Classroom, Virtual

IATA 7.4 | Function Code E+H | former PK 5+8 | Forwarder+Operator/GHA
Forwarder and operator personnel responsible for handling cargo in a warehouse, warehousing, loading and unloading
unit load devices, loading and unloading aircraft cargo compartments

Initial training: 8 TU Classroom, 8 TU Virtual, 6 TU Online

Refresher training: 8 TU Classroom, 8 TU Virtual, 6 TU Online




