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AirQMS is a digital quality management platform built specifically for healthcare and
pharmaceutical operations in air cargo. Designed by quality professionals for operational teams, it
helps airlines, ground handlers, freight forwarders, trucking companies, and cargo terminals move
from fragmented tools and manual tracking to structured, risk-based, audit-ready quality
management — aligned with IATA CEIV Pharma and GDP expectations.

Purpose-built for air cargo

Not a generic QMS adapted to
logistics. AirQMS is designed
around the real operational
complexity of pharma air
logistics, with strong
alignment to CEIV Pharma and
GDP expectations.

Description

Why AirQMS

- Deviation, CAPA, and change management
- AI-supported risk management (FMEA)
- Audit management and smart checklists
- Training and competency management

Core Capabilities

Purpose-Built Digital Quality Management for Pharma Air Cargo

Built for How Air Cargo Really Works

Multi-tenant SaaS on AWS, with tenant isolation, role-based access, SSO/MFA, immutable audit trails, e-signatures, and
encryption at rest and in transit. Modular, multilingual, and scalable — deploy a single station or roll out across entire
networks, in waves from pilot to full deployment.

- Carriers & airlines — Network-wide oversight of outsourced handlers and station consistency.
- Ground handlers — Station-level execution, training discipline, and audit readiness.
- Freight forwarders — End-to-end visibility, subcontractor oversight, and exception control.
- Trucking companies — Mapped equipment, route discipline, and excursion management.
- Cargo terminals & airport communities — Coordinated pharma capability and shared standards.
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Global governance,
local execution

Stations own their records,
actions, and CAPAs. HQ and
regional teams gain visibility,
oversight, and cross-site
comparison — without taking
ownership away from the
people who do the work.

Operationally relevant

Process-driven, not document-
driven. AirQMS moves quality
from compliance tracking to
continuous improvement, with
risk-based thinking and AI-
supported tools embedded
across the platform.

Turn CEIV and GDP expectations into daily operational control — across every station.

- Supplier and service-provider qualification
- Document control and KPI dashboards
- Temperature mapping and qualification support
- AI-supported RCA and SIPOC drafting  

Request a demo or learn more at airqms.com ·  Contact PharmaGDP at navot@pharmagdp.com

Ready to see AirQMS in your operation?
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