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Lufthansa Cargo BUP Manual Training

1 DAY COURSE | M IN PARTICIPANTS | Available Languages : DE+EN AIR CARGO HANDLING AVIATIONNOW.ACADEMY

This optional one-day add-on course can be booked together with the ULD Build-Up Initial
Course or the ULD Build-Up Refresher Course. It introduces participants to airline-specific
operational procedures based on the Lufthansa Cargo Build-Up Manual (BUP) and complements
the general regulatory training provided in the core ULD build-up programs.

The training provides a structured overview of the operational rules and procedures defined in the
Lufthansa Cargo BUP documentation. Participants learn how airline-specific requirements interact
with the general regulatory framework defined by IATA ULD Regulations (ULDR), ICAO Weight &
Balance requirements, and airline operational procedures. The course explains the responsibilities
of shippers, freight forwarders, and ground handling agents when preparing ULDs for airline
operations and highlights the operational standards expected for cargo restraint, contour
compliance, and documentation. Through practical examples and operational scenarios,
participants gain valuable insight into the processes used when preparing ULDs according to
airline-specific build-up procedures.
The course content is based on operational guidance from the Lufthansa Cargo Build-Up Manual
(BUP) and provides insight into airline-specific build-up procedures and operational standards.
Upon completion, participants receive an AviationNOW certificate of completion. This course is
delivered independently and does not provide Lufthansa Cargo certification.

- Airline cargo operations and load control staff
- Ground handling agents and ramp service personnel
- Freight forwarders and logistics providers
- Warehouse and ULD build-up teams in regulated facilities
- Operational and supervisory staff responsible for ULD build-up in accordance with IATA ULDR and 

ICAO WBM standards and Lufthansa Cargo BUP Manual

Class location: Classroom training in Europe, or worldwide in-company
Included: course material, certificate

Description

Target group

- Understanding the purpose and structure  of the Lufthansa Cargo Build-Up Manual (BUP).
- Ide ntification of ope rational responsibilities  of shippers , freight forwarde rs , and handling age nts in ULD build-up.
- Understanding airline-specific requirements for ULD preparation and build-up acceptance.
- Application of BUP principles  for correct cargo restraint and contour compliance.

- Understanding documentation and declaration re quirements related to shipper-built ULDs .

- Recognition of operational risks and non-compliance  scenarios during build-up processe s.
- Understanding the relationship between BUP procedures  and IATA ULDR standards .
- Ide ntification of typical build-up errors and me thods  for preventing operational de viations.
- Understanding how airline build-up standards influence safety, efficiency, and cargo acceptance .

- Awareness of ope rational responsibilities  when pre paring ULDs for Lufthansa Cargo ope rations.

Learning objectives

Add-On to ULD Build-Up: Airline-specific ULD build-up procedures

Course outcomes

- Understanding of airline-specific ULD build-up requirements based on the Lufthansa Cargo BUP Manual.
- Knowledge of operational s tandards  governing shippe r and forwarder build-up responsibilities in airline cargo operations.
- Ability to apply BUP principles  when pre paring and evaluating ULD build -ups in accordance with airline  operational expectations .
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