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Air Cargo E-Commerce Masterclass

1 DAY WORKSHOP | MIN PARTICIPANTS | Available Languages: DE+EN AIR CARGO PRODUCTS AVIATIONNOW.ACADEMY

Discover how e-commerce redefines air cargo sales! The digital economy is rewriting the rules of
air logistics. Those who understand how to turn online shopping trends into air cargo solutions
will lead tomorrow’s market.

This one-day training delivers an energetic, forward-thinking journey through the world of e-
commerce and its transformative impact on the air logistics business. Designed for professionals in
sales, marketing, and product development, the course explores how digital retail drives new cargo
flows, reshapes customer expectations, and creates fresh sales opportunities across the supply
chain. Participants will dive into the real business of e-commerce logistics, from understanding
global marketplace dynamics and fulfillment models to recognizing how air cargo networks, speed,
and reliability can be positioned as unique selling points. The course combines market insight with
sales psychology, helping attendees translate complex logistics capabilities into customer value and
competitive advantage. Through interactive discussions, real-world cases, and live trend analysis,
attendees learn to connect data with dialogue, crafting solution-based pitches, and anticipating
how emerging technologies will redefine service portfolios. The result is a renewed ability to sell
smarter, position better, and grow faster in the world’s most vibrant logistics segment.

- Sales and Key Account Managers in air cargo and logistics
- Business Development and Commercial Executives targeting e-commerce clients
- Product and Marketing Managers shaping air freight solutions for online retail
- Anyone eager to boost their commercial edge in digital air logistics

Class location: Classroom training in Europe, or worldwide in-company
Included: course material, certificate

Description

Target group

- Understand in depth how e-commerce has transformed global trade flows and become a dynamic growth driver for the air cargo industry.

- Explore how online retail platforms, digital marketplaces, and new fulfillment models influence networks, capacity demand, and service 
expectations.

- Learn to identify and qualify e-commerce business opportunities, from cross-border retail to marketplace fulfillment and express parcel flows.

- Develop value-based sales approaches that position air freight as a critical enabler of fast, transparent, and customer-centric delivery solutions.
- Translate operational capabilities such as speed, network reach, and reliability into persuasive commercial selling points fo r digital clients.
- Gain insight into emerging technologies, including automation, real-time tracking, data analytics, and AI, and how they enhance product 

competitiveness and customer experience.
- Learn to use digital intelligence and performance data to target leads, customize offerings, and build long-term e-commerce partnerships.
- Recognize trends in consumer behavior, sustainability, and cross-border regulations that influence the future of e-commerce air logistics.

- Leave the course equipped with the confidence and knowledge to act as an e-commerce ambassador, driving commercial success and 
innovation within your organization.

Learning objectives

Turning Digital Demand into Air Cargo Sales

Course outcomes

- Understand how e-commerce is transforming global trade and driving new demand patterns in the air cargo industry.

- Identify and develop e-commerce business opportunities by positioning air cargo solutions as fast, reliable, and customer-centric enablers of 
digital commerce.

MODULES

Future Trends & 
Opportunities

Data, AI & Digital 
Intelligence

Value Selling for E-
Commerce

Final workshop presentation and certification
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