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Discover the fundamentals of air freight and gain a clear understanding of the processes that
drive global air cargo operations. The Air Cargo Onboarding Course introduces the essential
workflows of air freight, from export to import, and provides insight into the key stakeholders
and systems involved in international air cargo logistics.

The course provides a structured overview of the entire air freight value chain and explains how
the different operational steps are connected. Participants learn about the processes from order
acceptance and cargo handling to customs clearance and the safe delivery of goods at destination.
In addition to understanding both export and import procedures, the course introduces the most
important documentation, security requirements and regulatory frameworks that govern air cargo
transport. Particular attention is given to special cargo requirements such as dangerous goods
handling, temperature-controlled logistics and consolidation solutions used in modern air freight
operations. Participants also gain insight into current technological developments and
sustainability initiatives that are shaping the future of the air cargo industry. This course creates a
solid foundation for anyone starting to work in air cargo logistics.

- Lateral entrants to the air freight industry
- New employees from all departments in air freight forwarders and production companies
- People with an interest in air freight processes

Class location: Virtual Course
Included: course material, certificate

Description

Target Group

- Introduction to the bas ics of the  air freight industry and understanding its importance in global trade
- Getting to know the procedures and processe s of an air freight forwarder in  export and import
- Ove rview of the necessary documents in air freight, including air waybill and customs documents
- Understanding customs clearance  processe s and rele vant regulations for the international moveme nt of goods

- Introduction to safety re gulations  and dangerous  goods regulations according to the IATA DGR

- Recognizing the importance of sustainability in  aviation and emiss ion-reducing logistics solutions
- Ove rview of technological developments and digitalization trends, such as  e -commerce and real-time tracking
- Familiarization with consolidation processe s to optimize costs and fre ight capacitie s
- Ins ight into the special requirements of cold chain logistics  for tempe rature-sensitive goods

Learning Objectives

for logistics companies and the shipping industry

- Understanding of the bas ic structure of the air cargo value chain and the key steps from export to import within global air freight logistics.

- Knowledge of the  main s takeholders , systems and docume nts involved in  air cargo operations , as well as the bas ic regulatory a nd security 
requireme nts governing international shipments.

- Basic understanding of typical operational workflows in air freight and the  role of documentation, customs proce dures  and cargo handling 
within daily air cargo activities.
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